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OAH’S Mission

The District of Columbia Office of Administrative Hearings (OAH)
is an administrative court with 33 Administrative Law Judges that
decide contested cases from more than 40 District agencies, boards,
and commissions. The independent Court is a neutral, impartial
tribunal that holds hearings and decides appeals from various
agency decisions. OAH’s docket includes cases involving
unemployment compensation, Medicaid and other public benefits,
public space, rent control, professional and business licenses, and
building, health, and fire code violations. OAH enhances the quality
of life in our city by providing residents with a fair, efficient, and
effective system to manage and resolve administrative litigation
arising under District of Columbia law.

Disclaimer

This information is provided as a service to assist parties in learning
more about the hearings process in OAH, and is not intended to
serve as legal advice. Only a lawyer can give legal advice.

The OAH Resource Center makes every effort to keep
informational materials, such as this guide, up-to-date, but laws and
procedures change frequently. Therefore OAH does not guarantee
the accuracy of this information.

Anyone seeking the full text procedures applicable at OAH should
consult 1 DCMR Chapters 28 and 29, available online at
http://oah.dc.gov and in print at OAH.



http://oah.dc.gov/
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Introduction

What is a Notice of Violation?

A Notice of Violation (NOV) is a ticket that imposes a fine for
violating regulations issued under the Litter Control Administration
Act. NOVs are issued in DC by the Department of Public Works.

What is the Department of Public Works?

The Department of Public Works (DPW) is the government agency
tasked with ensuring that DC stays clean and free of litter through a
combination of direct services, education, and enforcement.

Department of Public Works
2000 14th Street, NW, 6th Floor
Washington, DC 20009
dpw@dc.gov

Phone: (202) 673-6833
Fax: (202) 671-0642
TTY: (202) 673-6833

What is a DPW inspector?

The Inspectors of the Solid Waste Education and Enforcement
Program (SWEEP) conduct both community outreach and ticketing
for violations of the litter control laws.

Inspectors write NOVs — often referred to as a “ticket” — after
observing a violation. Inspectors will photograph the violation —
often waste of some kind — and the surroundings. They will also try
to get more evidence to identify the owner of the waste and the
owner of the property. Inspectors are responsible for issuing the
NOV to the person getting fined. If necessary, the inspector will
also represent DPW and defend the NOV in a hearing before the
Office of Administrative Hearings (OAH).



What is in a Notice of Violation?

What is in the NOV?

The NOV is a multi-page, two-sided notice. The person receiving
the NOV typically gets a yellow copy of the notice. The first side
contains the facts and observations that led to the Inspector issuing

the NOV and provides a space to answer.

Aok GOVERNMENT OF THE DISTRICT OF COLUMBIA
et NOTICE OF VIOLATION

PLDEPARTMENT OF FUBLTCWORES [ | IEPA WEMENT 63 3 CTATMIN,

RESPONDENT'S Nami; _John Q. Citizen

ADDRESs: __1234 North Capital St N.E.

RESPONDENT I8: [y JOWNER [ |AGENT [ JPERMITHOLDER [ JCONTRACTOR [ ]SUB-CONTRACTOR

Washington state D.C. ZIPCOnE: 20000

[ ]VEHICLEOPERATOR | ]JOCCUPANT [ | VEHICLE OWNER [ 1 VIOLATOR

12 /10 ¢ 20]: 2 > 3100 [aaM [ iPMm
VIOLATION LocaTion: 1234 North Capital $t. NE.
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A description on how to fix the violation would be provided here.

FOR QUESTIONS REGARDING ABATEMENT OR TO ARRANGE FOR REINSPECTION PLEASE CALL:
(202) 645-T0H50 FOR DEPARTMENT OF TRANSPORTATION OR (202) 645-T1H FOR DEPARTMENT OF PUBLIC WORKS,
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The Department of Public Works (DPW) will usually attach one or
more photographs of the conditions claimed in the NOV.

The back side of the NOV contains the rules for how to respond.
The instructions in this booklet gives general guidance on how to
respond to an NOV, but the instructions in the NOV itself are
the ones you should follow if there is ever a conflict:

WARNING:  If you do sot answer this Notice within 14 calendar days of the date of servies, you will e subyject to the entry of u defanlt order, withowt
aclelitional natice, and you will be assessed an sdditional penalty equal to the e amount. You may slsa be subject to ather penalties and sctions allowed by
law, dwcluding an assessment af wp to tiree times (be costs of abating the nuisance, suxpension and non-reavwal of vour Heease or permit, the sealing of your
Dsimeds, amd @ fen being placed on your priperty.

YOUR ANSWER MUST BE RECEIVED BY THE 14m DAY AFTER THE DATE OF SERVICE. YOU MAY ANSWER THE VIOLATION [N ONE DF
THE FOLLOWING WAYS:

V] 10N AN] INE;
0n this Motice and witlin 14 days of the dare of service:
v CHECK the “ADMIT™ box at the boirom an the reverse side of this Wotice and sign your mame on the SIGNATURE line.

v Mnke o personal check, cashier™s check, ar money order payable wthe BUC. TREASURER (o cash accepied by mail} for the total amennt dog for the foe,
and any applicable penalry for the virlalion you are sdmitting. Nede that there will ba 2 foa for all refunsed ehecks.
Write the NOTICE NUMBER (upper right comer of reverse side of this Motios) oo the brost of your check o money order. Make a photocopy of this Nofice
fior your recands.

*  After completing all required information, enclase Rall payment with this Noties in an envelope with required postage and mail @ the address at fhe bothom,

T ADMIT THE VI ATION W1 NI

i this Motice and within 14 days of the darz of service:
+  CHECK the "ADMIT WITH EXFLANATION" box st the battoen an the teverss s of this Natiee md sign your name on the SIGNATURE lise.

+  Although a plea of Adrit with Explanstion is an adiméseien of lability, you may prepan: and submit any written explanation, affidaviis, or other evidence
explairing the creumslances surromding the viakstion that v ies p rednction of he fie. An Administeative Law Judge will review fhe svidenos in
your cese and iss [ fing. Failure to subinlt eyt evidenee of mitigating clreumstances may result i a failuce to obtaln say reduction
o7 suspension of the fine, ‘inl¢ the NOTICE NUMBER on the foar of any document submited. Make 2 photecopy of this Motice for yvoar recosds,

«  Afier providing all requirad information, cuclese tis MNedice together with any explanation, affidavits, or ather evidence you wich to gubinit in an envelope with
required postnge and mail to the nddress a0 the bomom,

AReratively, you may appear in perion b submit this Nedice with the required mformation ol the address at the botiom on woekdaye, 900 AM.-5:00 P, At the some
thame, you must 2lsa submit any explanation, affidmats, or oiler evidenes you with 1o have considered by the Adminmstrative Law Jusdge,

TO NENY THE VIO

TON AND REQUES N

O this Matice and within 14 days of the date of service:

+  UHECK the “DENY* bow al the bottom ow the reverse side of this Motice and sign your name on the SIGMATURE line,

& Vou will be netificd by aail of the hearng date sl time by separate ceder of e Office of Administrative Hearings, 1f yon fail 1o appear ol this date and tme after
you have requested n hearing in persan, you will be subject o the imposition of & petsadty equal 1o rovice the amoang of the originad civil fine and ihe hearing may

procead toa fnal fudgm your absence. Bring all evidence with you b b hearing. Make a photocapy of thiz Notice for vour secords, The imspectar or
inveshigaivs will be requived to attend the hearing.

o Afterprovidiog all requined information, enclose this Motice i an ervelope wilk regquired postage and mail o the address at the bottom ."-Jl‘-t‘::ﬁl:lv!‘]y.
¥OU may appear in persan io submit this Motice with the requited infanmeation s the address at the botom o weekiays, 300 A M.-500 PA
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What can I do if I receive an NOV?

You must decide how to answer the NOV. You can choose from
three answer options and you must mark that answer on the NOV
itself before returning it.

How can I answer?

You are given three possible answers to choose from at the bottom
of the NOV form:

You are charged with violsting the Distnct of Columbia law or regolation stated above. You MUST SIGN and RETURN this foem WITHIN 14
DAYS of the date of service NOTED ABOVE. You must also indicate bebow whether you ADMIT, ADMIT WITH EXPLANATION or BENY,
Eor addivioal instrsctions, pleste see everse sidg

If you DIEN'Y this vielation, von mst appeur for a hearing. You will receive a separate onder from the Office of Administrative Hearings
advising you where and when to appear for your hearing.
ANSWER: [ | ADMIT (Pay Fing) [ ] DENY (Appear for o Hearing) | ] ADMIT WITH EXPLANATION {Hearing by Mail)
I abatement of the nuisance iz required, I [ THAVE [ | HAVE NOT completed the required abatement action
Respondents Signature - Print Nasme Date

You can ADMIT, DENY or ADMIT WITH EXPLANATION.

How much time do I have to respond?

Timing is important when responding to an NOV. Once DPW
issues the NOV, you have 14 calendar days to file a response with
OAH. If DPW mails the NOV, you have an additional 5 calendar
days (for a total of 19 calendar days) to file a response with OAH.

What if I don’t answer in time?

If you answer after the time allotted, you can be charged an
additional penalty equal to the amount of the fine (in other
words, double the fine). If you never answer and DPW proves it
delivered the NOV to you, OAH will enter a “default judgment”
against you. You will be ordered to pay the fine plus the additional
penalty amount. At DPW’s request, OAH can also order you to pay
up to three times DPW’s cost if it cleaned up the violation.



Answer Options

An answer to an NOV is called a plea. There are three plea options
for responding to the NOV.

Admit

Selecting “Admit” means that you agree the violation happened,
and that you are taking responsibility for it. By answering in this
way, you are agreeing to pay the fine listed on the NOV. You must
include that payment when you return the NOV form to OAH.
This will end the issue, and nothing further must be done.

Admit with Explanation (AWE)

Selecting “ADMIT WITH EXPLANATION” means you agree the
violation occurred but you have an explanation — or excuse — that
may convince the administrative law judge to reduce or waive the
fine. When you answer this way, OAH will forward your
explanation to DPW to allow them a chance to respond.
Sometimes, DPW will file a written response to your explanation.
Once both sides have been given the opportunity to explain their
side of the story in writing, the judge will then make a final
decision based on the papers in the file. This is called a “Hearing by
Mail.”

Deny

Selecting “Deny” means you do not agree you are responsible for
any violation the NOV describes. By answering this way, you are
asking to come to OAH for a hearing before an administrative law

judge.



The Hearing

If you respond to your NOV with a plea of DENY, OAH will mail
you a Scheduling Order. This Scheduling Order will identify the
date and time of your hearing and include other information
important to the hearing process. Read it carefully or have someone
read and explain it to you. Be sure to follow its instructions.

At the hearing, the judge will give you an opportunity to present
your side of the case. You can expect a DPW Inspector to come to
the hearing and present evidence. Before your hearing you should
prepare and practice what you are going to say.

If you need witnesses or documents to prove your case you should
collect these in advance. All testimony, documents, and other
evidence must be introduced during the hearing for the judge to
consider them.

Please visit the OAH Resource Center or the OAH website
(www.oah.dc.gov) to find helpful materials that explain the
process of a hearing and how to prepare your case.



Final Order and Appeal Process

If you answer AWE or DENY, your case will end with a Final
Otder. In a Final Order, the judge provides a written decision to
give the parties a clear explanation of the result and a permanent
record of that result.

Each Final Order contains the following:
1. A statement of the facts the judge has found;

2. A discussion of the law and rules the judge used to make
the decision;

3. The “Order” telling the parties what they must do; and

4. An explanation of what you can do if you disagree with the
Final Order.

Please visit the OAH Resource Center or the OAH website
(www.oah.dc.gov) to find helpful materials that will explain
how to understand your Final Order — and your appeal rights
if you disagree with the result.






The OAH Resource Center has other guidebooks
and materials available that discuss the hearing
process, submitting evidence, and other topics.



*x Kk Kk

District of Columbia Office of Administrative Hearings
One Judiciary Square
441 4th Street NW
Suite 450 N
Washington, DC 20001
Phone: 202-442-9094
Fax: 202-442-4789

http://oah.dc.gov
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